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Visa facilitation: striking a balance
Visas provide essential
functions
 security
 immigration control
 limitation of duration of
stay and activities
 application of measures
of reciprocity

Benefits of openness

tourism, but also:
doing business
trade and investment
infrastructure development
attracting and retaining
talent
 education, cultural
exchange and ‘soft
=> however … visas can
diplomacy’
also act as a constraint






UNWTO jointly with partners working closely
with stakeholders to move agenda forward
A number of meetings have taken place and three reports have
been prepared taking stock of and analysing the current situation:

For more information and download of reports, see
http://rcm.unwto.org/en/content/facilitation-tourist-travel

Visa Facilitation - 2013 Situation
• 2/3 of the world’s population need to
obtain a visa prior to departure
• 18% is able to enter a destination
without a visa
• 15% can receive a visa on arrival
• 3% is allowed to apply for an eVisa
• Openness is highest among South-East
Asian (50), East African (50) and
Caribbean (41) destinations
• World average openness index is 30

Visa Facilitation - Openness Index
Situation 2013

No visa weighted 1.0, visa upon arrival
0.7, e-visa 0.5 and 0 for visa required.

Visa Facilitation in APEC Economies
• UNWTO / WTTC Report prepared
for the APEC high-level policy
dialogue on travel facilitation in
October, 2013
• 63% of the world population is
required to obtain a traditional visa
when travelling to APEC countries
• 20% of 335 million tourists
travelling to APEC economies in
2013 are an addressable market
(a traditional visa requested)

Progress Made Between 2008 - 2013
• APEC openness index has improved from 27 to 33
• World openness index has improved from 20 to 30
• Advanced APEC economies
improved from 26 to 32 and
emerging APEC economies
improved from 27 to 34
• Globally, advanced
economies have improved
from 24 to 26 and emerging
economies from 19 to 31

Impact of Visa Facilitation in APEC Economies
Facilitation policies and raising
awareness of openness can
generate for APEC economies:
 9% to 13% arrivals growth above
2016 baseline forecasts
 Between US$ 62 and US$ 89
billion
 1.0 to 1.4 million direct jobs in
tourism; 1.8 and 2.6 total jobs

Regional Agreements as Drivers
• 40% of visa policies are mutual visa exemptions between
APEC economies compared to 16% globally
• Actions within regional or economic cooperation blocs
positively impact relationships with other economies

Recommendations
• Improve delivery of information (Make it available, reliable
and useful – multiple languages)
• Ensure travel document security and reliability
• Facilitate processes to obtain visas (Tackle bottlenecks
such as personal interviews, needed documents, waiting
times, etc.)
• Differentiate treatment to facilitate tourist travel (For
means of transportation - e.g. cruise ship passengers - or
specific geographical areas or ports of entries)
• Institute eVisa programmes (If exempting from entry visa or
visa upon arrival are not possible)
• Establish regional agreements (To move freely among
member countries once admitted by one of them)

Tourism in the global agenda
• G20 recognizes for the first
time Travel and Tourism as
a vehicle for job creation,
economic growth and
• Rio+20 recognizes the
development, and commits to
significant contribution of
work towards developing
sustainable tourism to the
travel facilitation initiatives in
three dimensions of
support of job creation,
sustainable development,
quality work, poverty
its linkages to other sectors
and its capacity to create
reduction and global growth
decent jobs and trade
(G20 Declaration - June 2012).
opportunities (June 2012).
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