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A NEW GENERATION 
A NEW CUSTOMER 
 
A NEW OPPORTUNITY  

LOTHAR PEHL/ SENIOR VICE PRESIDENT, OPERATIONS AND GLOBAL 
INITIATIVES 

ASIA PACIFIC, STARWOOD HOTELS & RESORTS WORLDWIDE, INC.  



TODAY’S 
AGENDA 
» EMBRACING COMPLETE VISITOR ECONOMY 

» STARWOOD HOTELS & RESORTS  

» A NEW GENERATION, A NEW CONSUMER,         
A NEW OPPORTUNITY  
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EMBRACING COMPLETE 
VISITOR ECONOMY 
» Asia Pacific travel & tourism 

contribution to GDP 

– USD614bn = Direct contribution 

– USD1925.5bn = Total contribution  

– Directly supported 64.659m jobs  

– Indirectly supported 148.9m jobs  

 

 

 

 

Source: World Travel & Tourism Council, Travel & 
Tourism Economic Impact Research 2012 



SECTION  
BREAK 
PHOTO SLIDE 



» 411 hotels (operating + pipeline)  

» More than 119,000 rooms in  
22 countries 

 

STARWOOD – THE LARGEST LUXURY/ UPPER UPSCALE 
HOTEL COMPANY IN ASIA PACIFIC 
 

Source: Starwood internal data as of April 2013 

248 Operating 

163 Pipeline (Executed) 5 

GREATER CHINA:  

224 HOTELS – 119 OPERATING, 105 PIPELINE 

SOUTH ASIA: 

69 HOTELS - 39 OPERATING, 30 PIPELINE 

JAPAN, KOREA, GUAM: 

26 HOTELS - 23 OPERATING, 3 PIPELINE 

THAILAND, VIETNAM, CAMBODIA:  

32 HOTELS - 25 OPERATING, 7 PIPELINE 

SOUTH EAST ASIA: 

43 HOTELS – 28 OPERATING, 15 PIPELINE 

PACIFIC:  

17 HOTELS –  14 OPERATING, 3 PIPELINE 



Starwood… Global Evolution 

OWNING 
HOTELS 

U.S. 
CENTRIC 

PRICE POINT  
SEGMENTATION 

OWNING  
RELATIONSHIPS 

Evolved from a U.S. Centric to Global Enterprise 

LIFESTYLE 
SEGMENTATION 

GLOBAL 
ENTERPRISE 
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Beyond 
expectation 

THE 
GLOBAL 
ELITE 

Well-
educated 
Worldly 
Discerning 

The 
destination 
authority 

Insider 
access to a 
world of wow 

A new 
perspective 

For a better 
you 

The world’s 
gathering 
place 

Urban cool 
in  
unexpected 
places 

Space to 
live your life 

Travel the 
way you 
like 

GLOBAL 
EXPLORE
RS 

Well-
traveled 
Internation
al 
Sophisticat
ed 

TREND- 
SETTERS 

Looking for 
what’s 
new, what’s 
hot & what’s 
next 

CREATIV
E 
MINDS 

Curious 
Open-
minded 
Original 

ACHIEVER 

Accomplish
ed 
in work and 
life 
Seeks 
healthy 
work/life 
balance 

SOCIAL 
TRAVELER 

Successful 
& 
optimistic 
Luxury 
without 
pretense 

SELF- 
EXPRESS
ERS 

Seeking 
tuned-in, 
turned-on 
experienc
es 

HEALTHY 
ACTIVES 

Balance is 
a way of 
life 

SELF- 
SUFFICIEN
TS 

Relaxed 
Confident 
Sensitive 



SPG Bonds Our Portfolio of World Class Brands 
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FOCUS ON INNOVATION THROUGHOUT THE YEARS 

1999            2001            2003            2005             2007             2009         2011    
  

 

 

 2000            2002            2004            2006            2008            2010         2012             
  

 

 

No blackouts 
on free nights 

Instant Awards 

Cash + Points  

Moments 

SPG Flights 

iPhone App 

Upgraded rooms  
for redemption 
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A NEW GENERATION  

 

A NEW CONSUMER  

 

A NEW OPPORTUNITY 

 

















W TAIPEI 

The Gritti Palace, A Luxury Collection Hotel  The St. Regis Lhasa 
The Gritti Palace, A Luxury 

Collection Hotel, Venice 
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THANK 
YOU 


