
The Traditional Front Desk?

Front desks – look the same the world over



Are there better check‐in
solutions?

Qantas now gets passengers

to also weigh and check-in their 

own luggage



The Front Desk of the Future?

Andaz check-in welcome table

citizenM – self check-in

Its already here!

Time for a re-think?



This is Singapore’s iconic 
hotel, with over 2,500 rooms. 
The size presented the hotel 
with numerous front desk 
issues……and very long 
queues. What to do?

Other check-in solutions



One solution 
was to offer 
iPad check-in 
on the bus 
prior to arrival 
at the hotel

Source: Straits Times, Wed March 14, 2012, p. B7 




